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DETAILED ACTION 
Claim Rejections - 35 USC §112 

1. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claims 1-10, 22, 34 and 46 are rejected under 35 U.S.C. 112, second paragraph, 
as being indefinite for failing to particularly point out and distinctly claim the subject 
matter which applicant regards as the invention. 

3. Claims 1 and 2-4 recite the limitation "the first address" in line 8 and line 1 
respectively. There is insufficient antecedent basis for this limitation in the claim. 

4. Claims 10-1 1 recite the limitation "at least one of receiving and providing" in line 
1 . There is insufficient antecedent basis for this limitation in the claim. 

5. Claims 10, 22, 34 and 46 recite the limitation, wherein at least one of receiving 
and providing further comprises utilizing at least one of regular mail, e-mail, facsimile, 
internet, and an interactive voice response system, however it is unclear whether the 
interactive voice response system is to be considered in the alternative or is a required 
limitation in addition to one of the aforementioned alternatives. For Examination 
purposes, Examiner is interpreting the interactive voice response system is to be 
considered in the alternative. 

6. Claims 5-9 contain the same deficiencies as claim 1 through dependency and as 
such, are rejected for the same reasons. 
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Claim Rejections - 35 USC § 101 

7. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

8. Claims 1-48 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. 

9. Claims 1,13, 25 and 37 recite the limitation "determining if the first unresolved 
address matches the incorrect address record of the resolved address" and outputting 
or providing the correct address record if the first address matches the incorrect 
address record " The use of open-ended conditional language would not render the 
entire claim useful, tangible or concrete. The language presented only makes 
allowances for when the first unresolved address matches the incorrect address record 
of the resolved address. There is no allowance made in the event that the first 
unresolved address does not match the incorrect address record of the resolved 
address. As the claim is currently presented, it could be possible that there would be no 
action to be performed when the method is practiced or no action by a program. 
Applicant's disclosure, paragraph 58 lines 7-10 further provide evidence of the 
possibility of no result, "However, if it was determined at decision block 430 that the first 
address does not match the incorrect address record of the resolved address, 
exemplary method 400 ends at stage 450". In this case, there would be no concrete, 
tangible or useful outcome, due to this lack of information, this would constitute non- 
statutory material. 
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10. Claims 2-3 further recite open-ended conditional usage statements and as such 
are rejected for the same reasons. 

11. Claims 7, 19, 31 and 43, recite the limitation, "wherein a delivery system operator 
at least one of verifies, validates, and supplies missing or incorrect information". 

The broadest reasonable interpretation of the claimed invention as a whole 
encompasses a human being. Applicant's disclosure, paragraph 56 lines 7-9 further 
provide evidence of the use of a human being, "The unresolved address may be sent by 
the delivery system operator or by any other person or enterprise seeking address 
resolution". A delivery system operator, including a human being is not patentable 
subject matter, and as such renders the claims non-statutory under 35 U.S.C. 101. 

12. Claims 4-6, 8-18, 20-30 and 32-42 contain the same deficiencies as their 
preceding claims through dependency and as such, are rejected for the same reasons. 



Claim Rejections - 35 USC § 103 

13. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

14. Claims 1-48 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Allen et al. U.S. Patent No. 5,422,821 in view of Anchor (Reference U of the attached 



PTO-892). 
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15. As per Claims 1, 13, 25 and 37 Allen teaches saving a resolved address, the 
address being resolved by at least one of a plurality of address resolution processes 
(see Col. 8 lines 5-14 and Col. 2 lines 57-67, Examiner is interpreting stored information 
in the database as having been saved). Examiner is further interpreting a NCOA 
database as an address resolution process; the resolved address including a correct 
address record and an incorrect address record (see Col. 7 lines 1-10 and Col. 2 lines 
57-67); 

Allen does not explicitly teach receiving a first unresolved address and determining if 
the first unresolved address matches the incorrect address record of the resolved 
address; Anchor teaches, Anchor, using its United States Postal Service approved 
address-matching software, processes your lists and makes all necessary address 
corrections (see pg. 2 para. 7 lines 4-6 and para. 8). 



NCOA Match - corrected address Is provided 


MAIL FILE 


NCOA DATABASE 


NEW ADDRESS 


Paul Jones 
123 Main Street 
Anytown CT 06084 


Paul Jones 
123 Main Street I 
Anytown CT 06084 


Paul Jones 
39 Oak Street 
Anytown MA 01245 


John Smith 
481 Elm St, Apt 4A j 
Anytown CA j 


John Smith 
481 Elm St, Apt4A 
Anytown CA 90241 J 


John Smith 
1 1 Duck Lane 1 
Anytown IL 61411 j 



Allen does not explicitly teach outputting or providing the correct address record if 
the first address matches the incorrect address record. Anchor teaches, Anchor, using 
its United States Postal Service approved address-matching software, processes your 
lists and makes all necessary address corrections. In addition, the powerful software 
will also standardize your addresses and add ZIP+4 Codes to your address file. The 
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18. As per Claims 4, 16, 28 and 40, Allen in view of Anchor teaches the method, 
component, computer-readable medium and systems of claims 1 , 13, 25 and 38. Allen 
further teaches wherein the first address corresponds to an item being processed for 
delivery in an item delivery system (see Col. 2 lines 1-3). 

19. As per Claims 5, 17, 29 and 41, Allen in view of Anchor teaches the method, 
component, computer-readable medium and systems of claims 4, 16, 28 and 40. Allen 
further teaches wherein the item delivery system comprises the United States Postal 
Service (see Col. 5 lines 39-53). Although, Allen discloses a delivery system as set 
forth above; Examiner notes the recitation; wherein the item delivery system comprises 
the United States Postal Service constitutes intended use language and as such is 
afforded little patentable weight. 

20. As per Claims 6, 1 8, 30 and 42, Allen in view of Anchor teaches the method, 
component, computer-readable medium and systems of claims 4, 16, 28 and 40. Allen 
further teaches wherein the item comprises at least one of a mailpiece (see Col. 8 lines 
19-24). The recitation, "a United States Postal Service Priority Mail package, a United 
States Postal Service Express Mail Package, a United States Postal Service Global 
Express Mail Package, and a United States Postal Service Global Express Guarantee 
Package" is merely a statement of intended use and as such is afforded little patentable 
weight. 
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NCOA COA file is updated weekly so your records are always as current and accurate 
as possible (see para. 7 lines 4-10 and para. 8). It would have been prima facie 
obvious to one of ordinary skill in the art at the time of invention to modify the teachings 
of Allen to include the teachings of Anchor in order to provide a marketer with greater 
flexibility in identifying a probable move, as taught in Anchor pg. 3 para. 4 lines 1-2. 

16. As per Claims 2, 14, 26 and 38, Allen in view of Anchor teaches the method, 
component, computer-readable medium and systems of claims 1,13, 25 and 38. Allen 
further teaches processing the first address if the first address does not match the 
incorrect address record (see Col. 6 lines 35-41). 

17. As per Claims 3,15, 27 and 39, Allen in view of Anchor teaches the method, 
component, computer-readable medium and systems of claims 2,14, 26 and 38. Allen 
further teaches wherein processing the first address if the first address does not match 
the incorrect address record comprises using at least one of the plurality of address 
resolution processes (see Col. 4 lines 62-68 and Col. 5 lines 1-4, Examiner is 
interpreting one or more possible choices of an addressee and former address as at 
least one incorrect address record that does not match the first address). Examiner is 
further interpreting an operator selecting from a menu of choices based on known 
USPS forwarding rules to obtain a forwarding address for the mailpiece at a delivery 
point as an address resolution process. 



Application/Control Number: 10/665,323 Page 8 

Art Unit: 3628 

21 . As per Claims 7, 1 9, 31 and 43, Allen in view of Anchor teaches the method, 
component, computer-readable medium and systems of claims 1, 13, 25 and 38. Allen 
further teaches wherein at least one of the plurality of address resolution processes 
includes sending an item including the incorrect address record, the item configured to 
be delivered in an item delivery system (see Col. 4 lines 41-55), to an element of the 
item delivery system that delivers in an area defined by a United States Postal Service 
ZIP code included in the incorrect address record (see Col. 4 lines 45-50) wherein a 
delivery system operator at least one of verifies, validates, and supplies missing or 
incorrect information to be included in the correct address record (see Col. 4 lines 56-58 
and Col. 5 lines 1-10). 

22. As per Claims 8, 20, 32 and 44, Allen in view of Anchor teaches the method, 
component, computer-readable medium and systems of claims 1, 13, 25 and 38. Allen 
further teaches wherein at least one of the plurality of address resolution processes 
includes entering the incorrect address record into a database to obtain a correct United 
States Postal Service ZIP+4 code to be included in the correct address record (see Col. 
6 lines 54-68 and Col. 7 lines 1-4). 

23. As per Claims 9, 21 , 33 and 45, Allen in view of Anchor teaches the method, 
component, computer-readable medium and systems of claims 1, 13, 25 and 38. Allen 
further teaches wherein at least one of the plurality of address resolution processes 
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includes modifying individual address components of the incorrect address record to 
obtain a valid match to a database entry (see Col. 4 lines 62-68 and Col. 5 lines 1-4). 

24. As per Claims 10, 22, 34, and 46, Allen in view of Anchor teaches the method, 
component, computer-readable medium and systems of claims 1, 13, 25 and 38. Allen 
further teaches wherein at least one of receiving and providing further comprises 
utilizing at least one of regular mail, e-mail, facsimile, internet, and an interactive voice 
response system (see Col. 4 lines 23-40). 

25. As per Claims 1 1 , 23, 35 and 47, Allen in view of Anchor teaches the method, 
component, computer-readable medium and systems of claims 1, 13, 25 and 38. Allen 
further teaches wherein at least one of receiving and providing further comprises 
communicating over a network (see Col. 4 lines 62-67, Examiner is interpreting a 
computer retrieval of information in a database as communication over a network). 

26. As per Claims 12, 24, 36 and 48, Allen in view of Anchor teaches the method, 
component, computer-readable medium and systems of claims 1, 13, 25 and 38. Allen 
further teaches wherein the first unresolved address includes an incorrect United States 
Postal Service ZIP+4 code (see Col. 4 lines 23-26 and 30-36). 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Tonya Joseph whose telephone number is 571-270- 
1361. The examiner can normally be reached on Mon-Fri 7:30am-5:00pm First Fridays 
off. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John W. Hayes can be reached on 571 272 0847. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Tonya Joseph 
Examiner 
Art Unit 3628 




